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DETAILED ACTION 
Notice to Applicant 

1 . This communication is in response to application filed 5/27/08. Claims 4-35 are 
pending. 

Drawings 

2. The objection to the drawings are hereby withdrawn due the replacement 
drawings filed 5/27/08. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 4-35 are rejected under 35 U.S.C. 102(e) as being anticipated by Surbey 
etal (US 2004/01 86750A1). 

[claim 4] Surbey et al discloses a method for facilitating communication among 



participants in an insurance underwriting process, comprising: 
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• providing a web-centric system for allowing said participants to collaborate using 
web clients through the Internet, said web-centric system comprising a plurality of 
modules, each of said modules comprising at least one tool, each of said tool 
comprising at least one view; and (Figure 2; par. 45-48) 

• configuring tools of said web-centric system such that at least two said tools 
have a view in common, (par. 48, par. 97, 121-123) 

• sharing, via the web-based system, the data among the at least one participant; 
(par. 38,42, Figure 9 collaboration engine) 

• wherein the at least one participant comprises at least one user, and the web- 
based system is adapted to restrict the data accessible to the at least one user 
based on a plurality of attributes of the at least one user. (Figure 9 — user 
authentication; 137-141) 

[claims 5-6] Surbey et al discloses the method of claim 4 wherein said participants 
include insurance agents and insurance agencies agencies, (par. 38,42— users include 
various insurance brokers and insurance companies) and wherein the at least one user 
is selected from the group consisting of agents and case managers, (par. 38,42) 

[claims 7-1 0] Surbey discloses he method of claim 4, wherein the plurality of 
applications are adapted to employ a desktop visual metaphor for accessing the 
plurality of modules.; wherein the plurality of modules are adapted to allow the plurality 
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of applications to be scalable and , wherein the plurality of modules comprises : a user 
profile module; a general administration module; and a business module, (par. 141-143 
Figure 9 ) 

[claims 11-12) Surbey discloses the method of claim 4, wherein the plurality of tools 
comprises at least one generic tool and at least one entity-specific tool and wherein the 
at least one generic tool is adapted to exist in more than one module with similar 
functionality, (par. 46 and 89) 

[claim 1 3] Surbey discloses the method of claim 4, wherein the plurality of views 
comprises: a summary view; a list view; and a detail view, (figure 5) 
[claim 14] Surbey discloses the method of claim 4, wherein the multi-layer, modular 
architecture is adapted to allow development of new applications, modules, tools, or 
views, (par. 36) 

[claim 15] Surbrey discloses the method of claim 4, wherein the plurality of attributes of 
the at least one user comprises: the at least one user's role in the insurance 
underwriting process; the at least one user's identity; and a context in which the at least 
one user seeks access to the data. (Figure 9, par. 41-43) 

[claim 1 6] Surbrey discloses the method of claim 4, wherein sharing the data further 
comprises encrypting the data using a secure encryption technology. (Figure 9) 
[claim 1 7] Surbey disclsoes The method of claim 4, wherein the web-based system is 
deployed on a portal hosted by a third party, (par. 54) 

[claim 18-19] Surbrey discloses the method of claim 4, wherein the web-based system 
is deployed on a framework for the plurality of applications (Figures 8-9) and , further 
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comprising configuring the web-based system so that at least two modules of the 
plurality of modules have at least one tool of the plurality of tools in common. (Figures 
8-9; par. 46 and 89) 

[claims 4-35] The limitations of claims 20-35 are address by the rejections of claims 4- 
19. 

System claims 20-35 repeat the subject matter of claims 4-19 as a set of 
elements rather than a series of steps. As the underlying process has been shown to 
be fully disclosed by the teachings of Surbey in the above rejection of claims 4-19, it is 
readily apparent that the Surbey reference includes a system to perform the recited 
functions. As such, these limitations are rejected for the same reasons provided in the 
rejection of claim 4-19, and incorporated herein. 

Response to Arguments 

5. Applicant's arguments with respect to claims 4-35 have been considered but are 
moot in view of the new ground(s) of rejection. 



Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to RACHEL L. PORTER whose telephone number is 
(571)272-6775. The examiner can normally be reached on M-F, 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, (Christopher) Luke Gilligan can be reached on (571) 272-6770. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/R. L. P.I 

Examiner, Art Unit 3626 



/Robert Morgan/ 

Primary Examiner, Art Unit 3626 



